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CANCELLATION / NO-SHOW FEE FOR ACCOMPANIED TRUCKS 

With effect from 1 October 2017 we have introduced a cancellation- and no-show fee for 
accompanied trucks. 

The bookings for accompanied trucks can be cancelled free of charge until 10.00 a.m. on the day 
of departure on weekdays and latest by 12:00 noon on Fridays for the weekend sailings.  

Cancellations after above mentioned times and total no-shows will be charged with 
EUR 150,00 per booking. 

In case you require further information, don’t hesitate to contact us. 
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